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1. [bookmark: _Toc59182055]Overview
This document covers LG USB User space Drivers Installation & Un-installation on macOS BigSur (11.0) and above.

We are releasing Activation Application (henceforth Sext) that installs the User Space Drivers (henceforth Dexts) on macOS BigSur (11.0) and above.

LGUsbApp application installs only  for USB tethering functionality.
Other drivers are installed by LG Bridge application.
2. [bookmark: _Toc534038117][bookmark: _Toc534038198][bookmark: _Toc534045046][bookmark: _Toc534045097][bookmark: _Toc43981020][bookmark: _Toc534038119][bookmark: _Toc534038200][bookmark: _Toc59182057]Supported Platforms

macOS BigSur (11.0) and above.


3. [bookmark: _Toc59182058]LG USB Driver Installation 
Kindly follow below steps to install the drivers on macOS BigSur (11.0) and above.
Copy the shared application (LGUsbApp) to the /Application folder on your MAC machine. 

Step-1: 
Double click on the application “LGUsbApp”. Application window will be opened. Click on “Activate” button
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Step-2:
This will open a popup to allow the installation of new extension as below; this comes 2 times, one time each for USB Device Driver and RNDIS driver. Press on OK for 1 time. 2nd time press on “Open Security Preferences”
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Step-3:
After opening the “Security & Privacy” window, select on the lock then you will be alerted to authenticate.
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Step-4:
You will be requested to use Touch ID (or you have to enter your user name and password) to give permission to install the drivers.
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Step-5: 
Select “Details” button,
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Step-6:
Select all the dext as below, and click OK.
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Step-7:
Please “Restart” your computer to complete the driver installation.


4. [bookmark: _Toc59182059]Uninstalling LG USB Driver 
Follow below procedure to uninstall the LG USB drivers on macOS BigSur (11.0) and above.

Step-1: Uninstalling the App
The dext will be removed when the LGUSB app is deleted in macOS BigSur (11.0) and above.
1. Go to Application folder and locate LGUsbApp.
2. Remove by deleting LGUsbApp or dragging & dropping it to the Bin.
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Step-2:
A new popup will be opened, press continue to start the uninstallation. 
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Step-3: Deactivate the Drivers:
On new popup click on Use password and then enter user name and password. 
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Popup to authenticate will appear 2 times for Bus and RNDIS driver. After removing the LGUsbApp from /Application folder, the user space drivers will be deactivated. 

Step-4:  Restart to uninstall the drivers

Please “Restart” your computer to complete the uninstallation.
5. [bookmark: _Toc59182060]Issues & Limitations
1. [bookmark: _Toc534038223][bookmark: _Toc534045063][bookmark: _Toc534045114][bookmark: _Toc43981025][bookmark: _Toc43981329][bookmark: _Toc59182061]Limitations
· DUN service is not verified in macOS BigSur (11.0), as DUN is not available in networking preferences.  We had raised a feedback request with Apple’s.
https://feedbackassistant.apple.com/feedback/7752752
[bookmark: _Toc59182062]Known Issues
NA
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